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Scorecard

For Suppliers and for
Customers

This balanced scorecard has been
provided by Nikki Hunter MCIPS,
Head of Property and Procurement
at Scope
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CIPS members can record one CPD hour for reading a CIPS Knowledge download that displays a CIPS
CPD icon.

Leading global excellence in procurement and supply




Supplier Balanced Scorecard

Quality

Cost
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Time

Communication
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Management

Aggregated Supplier Performance
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Customer Balanced Scorecard

Quality

Communication
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Management

Aggregated Customer Performance
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