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Housekeeping

Be present in the room - cameras on please if possible and please mute your                                          

      mic if not speaking

 

          Talking is good! Please participate, and feel free to ask questions

   

           Slides and poll results will be shared 

          Leave your phones on for the MENTI polls (no app needed)
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“The world must change, but we cannot 
change it by throwing money at old ideas 
that no longer work. We need a new path 
to a new world where inequality is 
shrinking, where natural resources are 
regenerated, and people can benefit from 
shared prosperity.” – Sir Ronald Cohen 



What is  
Social Value?



Defining Social Value 

Simetrica: “the 
total impact on 

people’s quality of 
life.”

Public Services (Social Value) Act 2012: consider… “public authorities to 
have regard to economic, social and environmental well-being.”

What Social Value means to you? → Ask your client what they mean 
by Social Value? → Understand the needs of local community 
where you plan to deliver Social Value 

Social Value UK: “the 
quantification of the relative 
importance that people put 
on changes they experience 

in their lives”

Wellbeing



Social Value – why does it matter?

Improve Wellbeing

• Boost wellbeing and quality 
of life for local communities

• Directly address meaningful 
societal issues for 
stakeholder groups and 
affected areas

• Minimise negative impacts 
to stakeholder groups as a 
result of project activities.

Help Clients

• Meeting legislative 
requirements

• Helping to meet business 
objectives – client policy 

• To address stakeholder 
concerns

• Doing the right thing

Business Benefits

• Improved workforce 
satisfaction and engagement 
(and retention)

• Helps to win tenders and new 
business

• Enhances reputation

• Attracts investors

• Improved relationship with 
communities



Social Value – changing landscape 

PPN 06/20 
Well-being of 

Future Generations 
Act 2015

PPN 01/21 



PPN 06/20 themes



Wellbeing





The World Health 
Organisation states that 
wellbeing is “a state of 
complete physical, 
mental, and social 
wellbeing, and not 
merely the absence of 
disease or infirmity.”

What is Wellbeing?

https://www.who.int/about/governance/constitution#:~:text=Health%20is%20a%20state%20of,belief%2C%20economic%20or%20social%20condition.
https://www.who.int/about/governance/constitution#:~:text=Health%20is%20a%20state%20of,belief%2C%20economic%20or%20social%20condition.


COMMUNITY WELLBEING CASE STUDY - SKANSKA



National Highways – Social Value Plan





Tool Metrics/ Indicators



Risk management, 
supply chain security

Social value risks?? And opportunities

Licence to operate: 
stakeholders, regulation, 

public policies
Investors confidence, 

rating agencies
Personal leadership, 

organisational 
ethics/raise profile 

Attracting customers, 
competitive 

advantage, innovation



Supply Chain 
Sustainability  
School



SOCIAL VALUE TOOLS REPORT

▪ What is Social Value

▪ Measuring Social Value  

▪ Client requirements 

▪ Difference between 

Social Value Framework 

and Tool

▪ Study on Tool Providers – 

along with parameters 

▪ Glossary 



www.supplychainschool.co.uk  - Social Value

Introduction to Social Value - Introduction to Social Value

 

Upcoming Social Value Webinars

• Embedding Social Value in 
Procurement: National Highways on 
Tuesday 7th November at 13:00 (three 
hour workshop) Sign up here.

• Integrating Social Value within ESG 
Frameworks: A Lendlease perspective 
on Thursday 16th November at 14:00 
(two hour workshop). Sign up here.

• Social Value for Highways: Embedding 
Equality. Diversity and Inclusion SDF 
workshop on Tuesday 12th December 
at 13:00 (2.5 hour workshop). Sign up 
here.

http://www.supplychainschool.co.uk/
https://learn.supplychainschool.co.uk/local/tlactionplans/resource_intro.php?id=1880&modtype=scorm
https://learn.supplychainschool.co.uk/local/tlactionplans/resources.php?formats=Event%20or%20workshop
https://learn.supplychainschool.co.uk/local/tlactionplans/resource_intro.php?id=10563&modtype=tlevent
https://learn.supplychainschool.co.uk/local/tlactionplans/resource_intro.php?id=10677&modtype=tlevent
https://learn.supplychainschool.co.uk/local/tlactionplans/resource_intro.php?id=10635&modtype=tlevent


Resources

Social Value Sustainability Short

Our new animated short video provides an introduction to what #SocialValue is, its 

importance and benefits, and examples of how to best deliver social value.”

https://www.facebook.com/hashtag/socialvalue?__eep__=6&__tn__=*NK*F


Q&A



supplychainschool.co.uk

0207 697 1977

info@supplychainschool.co.uk

Name : Vaishali Baid 
Senior Consultant – Social Value & 
Sustainable Procurement
Email ID : Vaishali@actionsustainability.com
LinkedIn :  https://www.linkedin.com/in/vaishalibaid-
sustainableprocurement/
Contact No : +44 (0) 7762 891 702

mailto:Vaishali@actionsustainability.com
https://www.linkedin.com/in/vaishalibaid-sustainableprocurement/
https://www.linkedin.com/in/vaishalibaid-sustainableprocurement/
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