
Progress & Impact Since Last Meeting

Action Outcome

Comprehensive resource review Internal review complete – now requires partner inputs of 
FM/Property  relevant resources  

Conduct E learning reviews for Building Management 
for FM and Property and Local and SME Spend in FM 
and Property

Completed and published - available for partners to share with 
colleagues and stakeholders/supply chain
Building Management for FM and Property
Local and SME Spend in FM and Property

Develop Intro to Sustainable FM Learning Pathway Resources being reviewed for addition to pathway

Scope busting for FM and Real Estate webinar Rescheduled – 24th November

Developing ESG Strategy and Action webinar Scheduled for 4th November with Mitie

Changing Business as Usual Webinar Scheduled for 26th November with BAM and 3 point 5 

FM/Property perspective included in upcoming 
Getting back to Basics on Waste webinar – Nov/Dec

Will be scheduled late November/December

Impact Delivered

✓ Resources already more relevant for School users 
✓ Updated E learning incorporates current and future challenges

https://learn.supplychainschool.co.uk/local/resourcelib/catalogitem.php?id=5391
https://learn.supplychainschool.co.uk/local/resourcelib/catalogitem.php?id=5351


Metric August 
2026 Target August 2025 % difference 

YoY Status

Active individuals 20,645 60,000 22,152 -6.8%

Active companies 4,518 10,000 4,729 -4.5%

Learning activity per 
person 4 6 5 -22%

New Partners 7 30 9 -22%

Partner retention 95% 95% 95% 0%

Performance Overview –  August 2026

• Engagement with people and organisations  is below target. Focus area to create targeted content led 
campaigns that re-engage inactive individuals

• Partner retention is performing well to date in a challenging economic environment
• Strong pipeline of new sales. Focus to bring in signed Partner Schedules this month



Key Outcomes & Decisions:  
24 th  September 2026 Meeting

Key Decisions
• Partners and School to continue the review and refresh of FM/property sustainability resources and 
develop a relevant FM learning pathway
•Partners to volunteer for a small App steering group to define the app's FM content strategy and 
support the development and review of learning journey
N.B. Link to Miro board for partner additional ideas: https://miro.com/app/board/uXjVHih7rLM=/
•Partner volunteers sought to help with further insights on the Once for All assessment proposals  
•Partners to please promote the three upcoming FM and Property focused webinars to colleagues, 
suppliers and clients.

Topic Key Takeaway

FM and Property resources on the School • Continue the review and refresh of FM/property sustainability resources and develop a 
more relevant FM learning pathway

School App - FM • Partners gave inputs on current suggested and additional topic/FM trade areas

Once for All - Sustainability Maturity 
Assessment for FM

• One for All are developing a consistent, verified sustainability maturity assessment for 
supply-chain organisations, with the School retaining ownership of the underlying 
standard

• Discussion on how this might be developed and how partners can assist

FM and Property webinar programme • Webinars all planned and scheduled – need promoting now by School and Partners 

https://miro.com/app/board/uXjVHih7rLM=/


Leadership Group Delivery Tracker

4

Ref Action Owner Due Status

FM and property sustainability 
resource review

All members Dec 26

FM and property learning pathway All members Dec 26

Scopebusting webinar School team November 26

E learning reviews for Building 
Management for FM and Property 
and Local and SME Spend in FM and 
Property

School team September 26

ESG strategy and Action webinar School team and 
speakers 

November 26

Changing business as usual webinar School team and 
speakers 

November 26

Assist with Waste basics webinar School team and 
speakers 

December 26

 Complete
 On Track
 At Risk
 Off Track
 Not Started
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